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Subject information

Title
Bachelor in Interior Design

Module
Language

Subject
Advanced personal and
communication skills

Code
3641

Year
Second

Semester
Annual

Subject Lecturer

Lecturer
PdH Judith Borras

Contact
judith.borras@esne.es

Type

Basic

ECTS Credits
6

Learning
On-site learning

Lecturer
PdH Judith Borras

Language
English

Academic tutorials

For any enquiries regarding the
subject, students can contact the
lecturer by email or during their
office hours.
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Pre-requisites

Essential
Specific requirements of the curriculum.

Recommended
Have passed Basic Personal and Communication Skills.

Subject contribution to the Curriculum

Field of knowledge of the subject
This subject belongs to the language module and constitutes one of the
subjects of basic training.

Interdisciplinary relation with other subjects from the curriculum

The subject “Advanced personal and communication skills” is focused on the
improvement of the four communicative skills: listening comprehension, reading
comprehension, oral production and production of written texts. It takes a step
beyond students’ basic knowledge, which was acquired during their first year at
university. As an interdisciplinary subject, it also trains students in language
used in different areas of interior design. Therefore, knowledge acquired in

other classes will be welcome in our class.

Professional motivation of the subject

English, recognised as the lingua franca of the 21st century, is important both in
academic and business contexts. This makes it a very valuable language that
facilitates interaction and cooperation between professionals of different
countries. The knowledge of English therefore improves the student’s career

prospects. Employers increasingly seek out people capable of working in
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multinational contexts. Given the internationalization of companies connected to

design, the knowledge of English becomes a competitive advantage.

Learning outcomes in relation to the

competences developed through the subject
Basic competences

CB1. Students will gain and understand knowledge in an area of study that
begins at the base of general secondary education, and is usually found at a
level that, although supported by advanced textbooks, also includes some
aspects that involve forefront knowledge in their field of study.

CB2. Students will be able to successfully apply specific know-how to their
practice or vocation in a professional way. They will possess the competences
that are usually demonstrated through the elaboration and defense of
arguments and the resolution of problems within their field of study.

CB3. Students will have the ability to gather and analyze relevant data (usually
within their area of study) in order to give an informed opinion, taking into
consideration relevant social, scientific or ethical issues.

CB4. Students will be able to convey ideas, information, problems and solutions

to specialized and non-specialized audiences.

General competences

CGO08. Show correct use of oral and written language in the Spanish and
English languages in communication about interior design, reaching level B2 of

the Common European Framework of Reference for Languages (CEFR).
Transversal competences

CTO01. Search, select, analyze and integrate information from different sources.
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CT02. Choose the strategies, tools and moments you consider most effective
for learning and

independently implementing what you have learned.

CTO03. To adapt to conceptual, instrumental and work environment changes
based on the training received.

CT04. Manage time and resources efficiently.

CT10. Communicate and express themselves with confidence and creativity in

various languages, taking into account the recipient and the environment.

Specific competences
CE18. Present, orally and in writing in their own language or English, the
technical, aesthetic and design decisions to justify the results of the work on

aspects of interior design.

Learning outcomes

By the conclusion of this course, students will understand/be able to:

e Communicating information in a multidisciplinary professional context
related to their area of knowledge.

e Use English as a basic instrument of communication in an international
professional environment.

e Manage relationships with others effectively, performing well in different
environments.
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Contents / Syllabus / Units

Brief description of the contents

Present and negotiate in English in a professional environment
Communicate effectively in a professional context

Develop personal skills such as negotiation skills, delegation,

coordination and conflict resolution, resilience and leadership.

Syllabus

Oral communication skills: Being persuasive when it comes to selling our
product, being able to communicate with few grammatical and lexical
mistakes, being able to understand what other people want, and being able
to follow a conversation or debate on any topic (specialised or
non-specialised)

Written skills: Being able to write specialised text related to interior design
(e.g. design brief, description of a building), being able to be persuasive
when writing

Reading skills: It is important not only to be able to follow a conversation in
English but also to be able to read and understand what we are being asked
when we receive a letter or email from a client/company

Increase students’ lexical and grammatical knowledge

Revise and practice any weak aspect in the students’ second language

English skills
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Schedule

Units / Topics

Course introduction

Revision : Writing a cover letter

Effective listening: note-taking and summarising
information

Grammar: Conditionals

Period

Sessions 1-4

Effective reading: comprehension and summarising
information in one’s own words

Grammar: Inversion in conditionals

Cover letter: Revise what we know

Sessions 5-8

Giving effective presentations

Discourse markers and signposting

Effective listening: note-taking and summarising
information

Session 8-12

Expressing purpose

Using passive reporting verbs

Describing spaces: visual description and vocabulary
Improving accuracy

Oral presentations

Review and mid-term preparation

Sessions 12-15

Effective listening: note-taking and summarising
information (2)

Written and oral proposals

Grammar: Approximation, amounts, and comparisons

Sessions 16-19

Effective reading: comprehension and summarising
information in one’s own words (1)

Conversation practice: expressing agreement and
disagreement

Introduction to design briefing

Sessions 20-24

Idioms about design and technology

Improving accuracy

Effective reading: comprehension and summarising
information in one’s own words

Sessions 26-29
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Elevator pitch

Course review and exam preparation

Session 30

Learning activities and teaching methodologies

: o Teachin ;
Learning activities 9 Hours % On-site
Methodologies
Lectures Lecture
The professor
Face-to-face lessons introduces a topic to
. 30 100
given by lecturers teach concepts,
in-class theories, ... in the
classroom
Work-based learning
Worksh
orkshops and/or case studies
n gach subject, . The teacher proposes
projects or practical . .
projects or practical
cases where the
cases for students to
student must analyse 20 100
. . analyse and solve
the information, detect )
them, applying the
relevant aspects, make :
. contents previously
decisions or propose
: . learned.
solutions to improve the
situation, are proposed.
Collaborative learning
h h
Seminars through debates
Students contribute ;23:;?2?833;;?:?:?0
with their experiences, 10 100

share knowledge and
initiate constructive
discussions

discuss, contribute with
their ideas or
experiences, and
propose solutions and
share knowledge in the
classroom.
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The tutor solves
questions on matters

Tutorials already discussed In 10 0
class
Final exam Final exam 4 100

Student's personal
learning through the
Autonomous work study of the subject’s
contents and the
reading and analysis of
complementary
materials

76 0

Learning Assessment

Assessment activities Assessment criteria
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Wo”_( completed or case Activities carried out on time. 40%
studies Objectives met.
50%
Final exam Exam marking (15% mid-term
35% final)
Participation in seminars Interest and participation in the 5%-
subject.
Assistance and Interest and participation in the
e : 5%-
participation in class subject.

General assessment criteria

Students’ grades will be calculated as follows:

- Active class participation (classes plus seminars). 10%

- Coursework. Assignments and practical exercises done during the
course. 40%

- Exams. There will be a combination of partial and final exams. 50%

Attendance

Class attendance is compulsory. It is only possible for students with 80%
attendance or more to take the exams in the first call (convocatoria ordinaria). If
students miss classes, they do not need to justify their absence. This means
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that all students who miss 20% of classes or more must present themselves at
the second call (convocatoria extraordinaria).

The Director/Coordinator of the degree may consider exceptional circumstances
and these must be approved by the Academic Management of ESNE.

Students must be punctual at the start of classes. The lecturer may deny entry
to students who arrive more than 10 minutes late.

1st call assessment

e In the first call assessment, students must hand in all their coursework
assignments on time, and pass them all. If a piece of work is not submitted,
the student will fail the subject.

e All coursework assignments must be submitted for an average grade to be
calculated. If this is not the case, the student may only take the exam in the
second call.

e Assignments must be submitted on time. If the lecturer exceptionally allows
late submission, the maximum possible grade will be 7.

e In group work, the grade will be individual for each student. Students will be
graded individually on their knowledge of the subject, effort, presentation,
etc.

e [f a student obtains a grade of less than 4.5 in an exam or task, an average
grade will not be calculated, and the student must take the 2" call
assessment. However, for the student to pass the whole subiject, the final
grade must be 5 or above.

2nd call assessment

e Students who do not pass the first call must take the exam in the second
call. This exam will cover all the material studied during the course.

e In this second call assessment, the mark for “attitude and participation” will
be the same as in the first call.

e In this second call assessment, students must present all the coursework
that was not presented in the first call assessment.

Bibliography
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Comments

Plagiarism in coursework or exams will result in a grade of 0. Students will fail
the assessment call automatically.

Students must always respect the intellectual property of authors. The work of
others must always be accurately acknowledged and referenced.

In exams, students may not make use of unauthorised material. Students who
do so will be given a grade of 0 and they will fail the assessment call
automatically.

Students are allowed four first assessment calls (primeras convocatorias/
convocatorias ordinarias) to pass the subject, plus another two second
assessment calls (convocatorias extraordinarias).

When a student does not appear at an exam, he or she loses the opportunity of
one of the assessment calls.

The grading system at ESNE follows articles 5.4 and 6 of the Real Decreto
1125/2003, of 5 September. These articles state the following: “Los resultados
obtenidos por el estudiante en cada una de las materias del plan de estudios se
calificaran en funcion de la siguiente escala numérica de 0 a 10, con expresién
de un decimal, a la que podra anadirse su correspondiente calificacion
cualitativa. La mencién de «Matricula de Honor» podra ser otorgada a
estudiantes que hayan obtenido una calificacion igual o superior a 9. Su
numero no podra exceder del cinco por ciento de los estudiantes matriculados
en una materia en el correspondiente curso académico, salvo que el numero de
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estudiantes matriculados sea inferior a 20, en cuyo caso se podra conceder
una sola «Matricula de Honor».

Numeric scale Qualitative grade
From 0,0 to 4,99 Suspenso (SS)
From 5 to 6,99 Aprobado (AP)
From 7 to 8,99 Notable (NT)

From 9to 10 Sobresaliente (SB)

Students’ grades are the result of a grading system that includes continuous
assessment, which allows the student’s ongoing work, attitude, participation and
understanding to be assessed. For this reason, class attendance and
participation are essential in this system.
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